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How we can help you and your business
Are you missing out on potential sales instructions or landlords?
When a customer chooses a property to sell through, they will often obtain three quotations; a company they know, a company
they’ve been recommended and a random third company locally. If you are the third organisation and you don’t get to the phone,
they will ring someone else for their third quote! Manage your estate through us and get to those calls.

Want to know who is calling and why when they ring in?
Integrate your phone system into your CRM package. Reapit, Vibra or any other CRM – Global 4 can connect the two and show
you the contact records of your customers for you to give a much warmer response.

Fed up of paying for calls to mobiles?
As much as 80% of your current call cost can be attributed to calls to mobiles! Benefit from inclusive calls to UK mobiles alongside
our cloud solution!

How many calls come in out of hours? When are your busy periods? How
effective has your recent campaign been?
Full statistical information is available and scheduled reporting will give you the details you need to manage your agency as
effectively as possible.

How many calls do your negotiators make each day? How about whilst
they’re out of the office?
What doesn’t get monitored doesn’t get managed. Arm yourself with all the tools to report on your negotiators! Report on how
many calls are made throughout each day, and even get details on calls made using the mobile applications.

Do you have enough staff to cover the phones?
Allow your negotiators on the field to pick up calls during peak periods, or have calls transferred to them so your customers get a
better experience and quicker resolutions to their queries!

How do you keep working when your internet goes down?
Don’t settle for a cloud supplier who hangs your whole system off one broadband connection. With Global 4, you will benefit from
a mobile application for every user that will run on 3G and 4G – the best DR plan your business could ever want!

Benefits of hosted telephony to your estate agency
We consolidate all your IT needs in one place, so you can do everything in one go, rather than having to contact various
third parties. This means you and your team can focus on enhancing sales and increasing profit.
Our cloud solutions are designed specifically for the real estate industry and will be tailored to your individual business.

Mobile access
With staff contactable in the office or out on viewings via mobile application, queries and sales can be dealt
with on the fly.
•

Display your office number even when the call is from the mobile.

•

Record all calls on the mobile app for your records

•

Easily allow sales staff to work remotely

•

Managers can have full access away from the office

•

Never miss a lead with voicemail to email

Manage incoming calls
Potential buyers want to arrange viewings at a time that suits them, and you always need to be able to respond
quickly to sellers’ needs, so being able to monitor incoming and outbound calls is essential. Our bespoke
telephone systems mean you can:
•

Manage incoming call distribution and never miss a call again

•

Handle diverts, voicemails, group calls and transfers

•

Manage individual performance in relation to outbound calls to sales

•

Use GDPR & PCI Compliant call recording and logging to help drive sales, improve staff performance, and quickly
settle customer disputes
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Never lose a lead
If a customer’s call can’t be answered within a certain time, the call can be diverted to another area in the
business rather than be missed

Infinite scalability
Future proofed technology is essential for any long-term business growth and hosted telephony is a fantastic
investment for expansion.
•

Pay for each handset and increase the number as required

•

Add new staff to the call log system and delete old ones easily

•

Assign names to handsets to efficiently monitor call logs and internal calls

•

Utilise across multiple group sites with ease

One Contact For All
Global 4 offer more than just a cloud telephony solution;
•

Resilient Fibre & ADSL broadband connections

•

Fibre Leased lines & EFM circuitry

•

Mobile phone contracts and mobile broadband connections

•

On premise NEC PBX systems

Build results with Global 4
At Global 4, we specialise in tailored telecoms solutions to estate agents and the real estate industry, supplying market
leading hosted telephony and telephone systems. With a proven track record of increasing property sales and delivering
quality customer service, we can revolutionise your communication.

How your business can benefit from our hosted telephony:

Increased sales
•

Increase sales and profit from better call management and handling of incoming calls

•

Mobile access so you never miss a business lead

•

Know your customers’ details as soon as you answer

Easy to use functionality
•

Straightforward, easy to use system

•

Always connected with voicemail, email and mobile

•

Increase sales performance with call statistics including waiting times and duration

Cost effectiveness
•

Potential savings of up to 40% in the first year

•

Increase your profit margins with a cost efficient telephony system

•

No need to invest in expensive communications hardware

•

Free software updates and no maintenance charges means you can save time and money
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Increased customer satisfaction
•

Increase Customer Survey scores (VOC voice of customer) with better call handling

•

Extensive call overflow system, so you never miss calls

•

A more personal customer service with quicker call backs

•

Manage waiting times and answer calls with customer details and familiarity

•

Analyse the team to create support and training for staff to improve customer experience

Future proofed design
•

High performance with advanced features

•

Free updates included in your rental package

•

Secure cloud data backup

•

Easily add users

From one office to multi-branch agencies working across the UK, our comprehensive telephone system allows estate
agencies to offer a higher quality of service to customers. Whether buying or selling, customers want the assurance of
talking to a real person quickly, who knows who they are and can get them the answer straightaway.

Enhanced customer service
At Global 4, we’ve been working with the real estate industry for over twenty years and that gives us an insight
not just into what matters to both buyers and sellers, but also to agents.
Equipped with a comprehensive telephone system, agents are free to communicate on the move and are able to use
their own devices, which brings an extra level of comfort and familiarity.

How your office can do more with Global 4
Improved customer relations
•

Recognise your customers’ numbers and start a personalised conversation straightaway, with our integrated CRM
packages such as Reapit or Vibra, and telephony, personalised interactions can start right from “Hello …”

•

Our call overflow system means you’ll never miss another call, and a friendly human voice on the other end means
your customers are happier when they deal with you

•

With our smartphone app, your agents can use their own phones as part of your telephone system as the app
routes their office extension through to their mobile

Reduce communication costs
•

Fewer phone lines mean better, more efficient communication with your customers

•

We’re partnered with leading hardware providers so we can supply your agents with the latest handsets to keep
them connected to the cloud

•

Inclusive calls to landlines and mobiles means you can also reduce your spending by up to 80%

Cost effective systems
A huge advantage of hosted telephony is the pricing structure. There are no upfront fees and you save on
ongoing maintenance and upgrades as they’re all included in your plan.
We also a scalable model from 2-249,000 users on a price per person basis, so you only pay for the number of users
you need.
Analyse call logs (intelligent wallboard display) to further reduce costs and increase ROI.
•

Observe staffing level requirements throughout the day to monitor effectiveness

•

Assess who answered each call, how long it takes to answer and length of call

•

Discover opportunities for sales performance improvements
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Our Services
Fast installation
After a telecoms review, you will receive a tailored package for your business. Once this has been signed-off, our team will
install your hosted telephony along with handsets and connected devices. This can be done within two weeks at a time
convenient to you

High quality telephone systems
We have partnered with the ITSPA (Internet Telephony Service Provider Association) award winner NFON to give you the
best back end system and great value, advanced handsets to connect you to the cloud.

24/7 monitoring
Our cloud based service is monitored 24/7 and upgraded regularly to provide you with the connections and advanced
data to meet and surpass your expectations. Almost all issues will be detected and fixed remotely by our engineers
without any disruption to your telecoms.

Ongoing maintenance
Our team ensure all hardware runs smoothly and providing you with the best service possible. We use proactive and
advanced methods to prevent issues before they occur. If you have any queries on handsets in your estate agents, we
provide quality customer support and callouts.

Free calls
Once your agency is connected via our cloud services you benefit not only from free internal calls across your
site or multiple sites, but to UK landlines & mobiles too. This provides cost savings and encourages quality staff
communications.

Disaster recovery
When you upgrade to hosted telephony, our engineers will build in an automatic backup so there is no danger of ever
losing valuable business data. Staff can also log in remotely and easily so they can always be ready to speak with buyers and
sellers.

ISDN replacement
BT will stop selling services related to ISDN telecoms in 2020 and have stated they will switch off ISDN in 2025. Hosted
telephony is the best alternative and the future of telecoms.

Working with Global 4

Potential cost savings of 40% in the first year
Global 4 has been established for over 15 years and is a leading telecoms provider to the automotive sector. After an initial
telecoms review, we design the best solution tailored to your business, with non-disruptive installation and full training

Telecoms
Specialising in the delivery of tailored telecoms solutions, Global 4 provide you with future proof business solutions for
increased efficiencies and cost saving opportunities.

Customer service
Using the latest remote diagnostics we are able to handle most client challenges in a matter of minutes. With 24/7 support
365 days a year, Global 4 is renowned for customer service from installation through to ongoing account management.
Our customers have access to a personal and informed UK Customer Service Help Desk along with a dedicated Account
Manager. We also follow up maintenance visits with courtesy calls to ensure customer service excellence is delivered.

Partnerships
We offer our customers an enhanced quality and service by supplying Voice and Data Solutions that are carried over the
BT network. More and more customers are relying on Global 4 for all their communication needs.

Saving you money
We continually work with companies to reduce telephone costs and highlight cost saving opportunities every step of the
way, by using our industry expertise and knowledge.
When Global 4 is invited into a business to carry out a telecoms review, time and time again the cost saving results and
improved efficiencies have been staggering. Many of our case studies demonstrate first year cost savings of over 40% and
instant improvements to profitability.

Call: 01403 272910
Email: sales@global4.co.uk
Visit: www.global4.co.uk
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Case Study:
Global 4 update Marsh & Parsons communications
About Marsh & Parsons
Marsh & Parsons was founded in the mid-Victorian period and went on to become one of London’s leading residential
agencies. Today, it has grown in size to 29 offices, seven of which are in the Royal Borough of Kensington & Chelsea.
Streamlined communications
As one of the most prevalent and enduring real estate agencies, Marsh & Parsons has always embraced new
developments. This could be seen in 2017 when they approached Global 4 to review their telephone systems. The system
needed to be streamlined, with call traffic centralised through a single point thus reducing branch line rentals to just one.
The central point needed to allow call traffic to be monitored in terms of the number of calls. The central point would also
permit live call recording, call management statistics, and the ability to share available resources across the entire estate.
Future proofed results
Marsh & Parsons decided to go with Global 4 due to our experience within your industry and the results we have provided
similar businesses with. The system links all sites together, allowing inter-estate call flow and full call recording and
reporting for queues and staff. This system met DR purposes and offered flexibility for now and with capacity for growth in
the future.
The project was rolled out over a six-week period across the entire estate in quarter 4 of 2017.

The equipment installed included:
•

422 Handsets

•

Call Recording

•

Call Statistics

•

Managed Data Circuitry
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