Customer Service Agreement Lloba

_— Communications
Global 4 Communications Ltd Global House, 6ob Queen Street, Horsham, West Sussex RH13 5AD

t 01403 272910 (general) 01403 216158 (service enquiries) f 01403273933 e sales@globalg.co.uk

Global 4 Details

Name of Salesman/Dealer Date

Contract no Account no

Customer Information

Company name Type of business

Contact name Address

Telephone no Fax no Postcode
Email Installation address (if different)

Company registration no Postcode

Line Information

Term: 30 days 1year 2 years 3years 5 years

Inbound BT
Type Calls Line rentals Broadband service CLIP CLOP Calltariff ~ Line tariff ~Maintenance

New /

Existing Telephone No

Please tick if there are additional CLI's or extra instruction Cost Centres required. Please Supply.

We offer our customers an enhanced service by
supplying exceptional quality Voice & Data Solutions

We really listen to our customers to understand their needs. that are carried over the BT network.
We simply apply the facts to telephone bills and use our industry Our online billing interface gives you all your call data at your
expertise to show you how we can save you money. fingertips daily and for just £2.50 extra per week Inbound Call Tracker

) ) ) . ives you control of your incoming calls.
Our 30 day rolling contract terms gives business flexibility and gvesy 14 9

peace of mind. Our personal and informed UK based Customer Service Help Desk
combines expert business telephony advice with first rate customer

You can trust our principled approach to business, with )
service.

transparent billing and no hidden charges or excessive mobile
rates. Your bill will be emailed monthly and any recurring charges are billed

hlyi .
You only pay for what you’ve used with our industry leading per monthly in advance

second billing accuracy, with no rounding up! We offer Nationwide Maintenance Support and an Extensive Parts

. Service for the majority of makes of systems.
We offer our customers the very latest future proof business jority y

solutions due to our commitment to NEC and have the largest 24/7 support 365 days a year, Global 4 is renowned for customer
NEC installed and maintained base in the UK. service.




Broadband Information
Model Fixed / Wireless

Mac code IP address

Other details / comments

Additional Notes

| understand that if Global 4 has been requested to make any arrangements relating to telephone line shifts, new lines, re-numbers etc, they are not
responsible should the network provider fail to provide any or all aspects of the request or for the workmanship of their engineers. | agree that | am solely
responsible for all charges relating to any part of the above. Global 4 will not be held responsible for the compatibility of any equipment not supplied by
them. | agree that any BT line installations, shifts, re-numbers or any other network arrangements made on your behalf by Global 4 will be billed to you
directly by Global 4.

| hereby confirm the details are correct and understand any change will be subject to a charge. I/we agree to your Terms & Conditions that are available on
www.globalg.co.uk. Alternatively, please tick if you wish a hard copy of these terms to be sent to you directly on acceptance of the contract.

Customer Authority

“|/we confirm that | am/we are duly authorised representative(s) of the above company and authorised to sign this binding agreement on its behalf.
I/we accept the Global 4 Terms & Conditions”.

Signed Accepted by Global 4
Contact name Contact name
Position Position

Date Date

Please read our full Terms & Conditions for the Provision of Equipment and Services which are available at www.globals.co.uk

Customer Trade Reference

Trade reference 1 Trade reference 2 Trade reference 3

Company details

Postcode Postcode Postcode
Contact name

Telephone no

Email

The Direct Debit Guarantee ) Liaas

Debit
Please complete the separate Direct Debit Form attached.

¢ This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit scheme. The efficiency and security of the scheme is
monitored and protected by your Bank or Building Society.

¢ |fthe amounts to be paid or the payment dates change Global 4 Communications Ltd will notify you Twenty One working days in advance of your
account being debited or as otherwise agreed.

e If an erroris made by Global 4 Communications Ltd or your Bank or Building Society you are guaranteed a full and immediate refund from the branch
for the amount paid.

You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy of your letter to us.



Direct Debit Instructions

Communications

Instruction to your Bank or Building Society to pay by Direct Debit

DIRECT
Debit

(Originator’s ID Number 630156 J

Please pay
Global 4 Communications Ltd, Global House, 6ob Queen Street, Horsham, West Sussex RH13 5AD

From the account detailed in the instruction, subject to the safeguards assured by the Direct Debit
guarantee. | understand that the instruction may remain with Global 4 Communications Ltd and if
so, details will be passed electronically to my Bank/Building Society.

To: The Manager, Bank or Building Society

Bank or Building Society full postal address

Postcode

Name(s) of Account Holder(s)

Bank/Building Society Account Number Branch Sort Code

Reference no

Signature(s)

Date

Banks and Building Societies may not accept Direct Debit instructions for some types of account Global 4 Communications Ltd
Global House, 60b Queen Street,
Horsham, West Sussex RH13 AD

t 01403 272910

f 01403 273933
e sales@globals.co.uk

Registered in England No. 3526932



