IP Telephony Asp'/re

Aspire is an enterprise IP telephony solution from
NEC. It allows businesses and organisations to
converge their voice and data network to secure
the many advantages of IP telephony, whilst
enjoying the hundreds of features that they have

come to expect from our existing systems.

Using the enhanced AspireNet networking
architecture Aspire networks can be deployed to
suit the requirements of single sites with as few
as eight users, to multi-site users with 100s of
individual sites. Accepting any mix of legacy or
IP users, Aspire is the ideal solution for
organisations who wish to implement a phased

transition from legacy to full IP networks.

Aspire gives you the choices: You decide what
level of traditional or IP telephony is required for
your business. Aspire can then be deployed to
suit you requirements today and enhanced as

your IP requirements mature.

What's Really Important?

When it comes to choosing a new phone system the traditional techniques for assessing
new capital equipment purchases tend to be thrown away. In fact buying a new phone
system is very much like buying the company car. Whilst return on investment and
maximising returns is important, we instinctively make judgements about brand values,

build quality and perhaps seek the opinions of our peers.

But when it comes to the crunch, one factor outweighs all others — RELIABILITY.
No one wants to get stranded on the motorway or worse, and the same can be said for

your phone system.

In business we do not always get a second chance. For most businesses the phone
system is their lifeline. It keeps you close to your customers. If your phone system fails

how much business might you lose?

Despite the web and email, the phone, which we all take for granted, is still for most

of us our primary customer contact method.

Can you afford to compromise on reliability?

We take for granted that the phone system works all the time. However the convergence

of phone systems with data networks has removed that age-old assumption.

As we start to integrate our phone systems with our data network, what price reliability?
Are we prepared to sacrifice the reliability and features of traditional phone systems to
secure the genuine benefits presented by the flexibility and cost savings of a converged

voice/data network?

NEC, one of top five global communications suppliers, has held back from promoting
IP telephony until we could guarantee a solution that does not force phone users to

trade off reliability for voice/data integration.

We make no apologies at NEC for focussing on reliability. Reliability is after all the one
quality we take for granted with any phone system. Once we get that right we can start

looking at the value added benefits of the new data convergence architectures.

We know buying a new phone system is now more complex than ever. The decision
isn't easy but we hope this brochure puts into perspective what is important and how

NEC can help your business to make the right decision.

VWwWhat makes Aspire

so reliable™?

Reliability is not an after thought, it's an integral part of the design brief. NEC can cut
corners and time to market, by using off-the-shelf PC components and operating systems.

But this is at the cost of reliability.

Aspire uses a 173 MIPS RISC processor similar to those used in industrial machine
tools and passenger jets. Aspire telephony applications are controlled by an industrial
strength embedded, multi-threading operating system. We use Windows 2000 or Linux

for the less critical peripheral applications.

All this designed in reliability, is packaged in NEC manufactured rack mounted hardware,

designed for ease of maintenance and upgradeability.

Manageability is simplified by browser-based system administrator and end user profile

applications.

NEC is leading the way with 3G digital mobile
communications. The integration of office technology

with mobile communication is just around the corner.
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Per Node

Cabinets

Trunk Lines (ISDN/Analogue)

IP Trunks
Digital/Analogue Extns.
IP Extensions

DECT Extensions
DECT Base Station

24 Button AOM

110 Button DSS
Conference Circuits
Internal Paging Zones
External Paging Zones
Max. Size of Paging Zone
Virtual Extensions

DDI Numbers

DDI Routes

Network Ops Consoles
CTI Users

Approvals

Operating Temperature*

* Except VM Card - +5[C to 40[T

Humidity

Specifications

Max. 2 Rack/Wall or Floor Mount

Max. 200
Max. 200
Max. 384
Max. 512
Max. 480
Max. 12
Max. 256
Max. 32
Max. 64
Max. 64
Max. 9
50

Max. 256
2000

3 per DDI Number

Aspire
Bundled Applications™

MyPhone Personal Productivity Manager

Unlimited 25 User License
o Recommended PC — Pentium 4/2.0G Processor
Unlimited Internet Explorer 6.0
CE Approved MySystem Aspire Performance Monitor
Recommended PC — Pentium 3/500M Processor
EMC Class A and Class B Windows 98SE / 2000 / XP
OCC to 40CC
Web Pro Configuration Manager
Embedded Application
20-90CRH

Internal DHCP Server — User Selectable

VLAN/QOS —

Layer 3 QOS (TOS) -

Flexible TOS Prioritisation -

Internal Gatekeeper on NTCPU Card

Maintenance -
VoCoder
G.711

VIF Size
G.729

VIF Size

G.723.1
VIF Size

|IEEE802.1q (VLAN Tagging)

IEEE802.1p (Priority)

Diffserve/IP Precedence

Aspire can set ToS value for each protocol

- DRS, NGT, H323 and Voice Control

HTTP Server

Exchange Line Extension

20ms, 30ms 30ms

20-80ms 30-80ms(H.323),
30-40ms(Aspirephone)

30ms, 60 ms 30ms, 60ms

Aspire Call Manager

30 Day Licence to Use Aspire Call Accounting
Package

Recommended PC — Pentium 4/2.0G Processor

* The bundled application pack varies by country.
The applications listed are for the United Kingdom.
Please check with your reseller.
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Main Site 2 Node Aspire

The diagram above shows a typical Aspire deployment with the main backbone of the network
being individual Aspires at the larger sites. Remote workers and/or smaller branches connect

directly via IP to a main Aspire. ADSL is making this solution very cost-effective.

AspireNet Communication

Architecture

AspireNet ensures both feature transparency over the network and effective fallback
solution in case of network failure:

1. Aspire IP Phones can register onto secondary Aspire nodes

2. Aspire IP Phones can route over PSTN/legacy network

Aspire voice applications, as distinct from core telephony, are based on distributed
processors residing either within or via open interfaces, external to Aspire. Being a

genuinely open platform, Aspire gives the end user a choice of voice applications.

Aspire applications include:

« Voice Mail

Unified Messaging

Network Operators Positions Automated Attendant

MySystem Web Pro Aspire Manager

* Call Manager — Call Accounting * Contact Centre

MyPhone Personal Productivity Manager

AspireNet is the network architecture that cements the network of Aspires into one
coherent communication system. AspireNets second function is to provide the telephony
features across the LAN/WAN. Called feature transparency this allows a network of Aspire
to behave like one large system. To the user it makes no difference where he is on the
network. A user on one site can use features such as camp on across the network, just

as if they were calling their colleague in the next office.

Remote Site
1 Node Aspire

"

Home Worker

To Additional Sites

@ Branch Sites

AspireNet supports a comprehensive range of Aspire
features such as:

e Camp On/Call Back

e Paging

e Forwarding

« Conference

e DDI/CLI Name and Number Display
e Park Hold

e Busy Lamp Fields

- Follow Me

e Transfer

e Wireless DECT

Any mix of IP or legacy phones have access to these
features which allows users to tailor phone deployment

to user requirements.

Home/remote working are fast becoming a viable
cost-effective proposition. Because of AspireNet, users
located at home or in remote offices can benefit from
feature transparency making them more productive.
They can be Call Centre agents, or even act as operators.
Ideal for part time staff. With productivity tools such as
Aspire MySystem, even remote workers can be
monitored ensuring that you are getting the best from

all your staff.
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Aspire |

AspireNet

With equal support for both traditional and IP
telephony Aspire provides the flexibility to allow
businesses to deploy whatever telephony
solutions are best suited to their business. This
could be 100% IP telephony with all phones
connected to the LAN, or at the other extreme
all phones can be connected to separate

telephony cabling.

P Phone with PSTN/TDM fall back module

Recent studies show that IP telephony is now
maturing with over 50% of corporate businesses now

implementing degrees of IP telephony.

In a dynamic fast changing environment IP telephony
may provide the better solution due to its flexibility of
deployments. To add or move an extension, simply
plug the phone into the nearest LAN socket. DHCP self

configures the Aspire to recognise the new extension.

For many businesses, a mixture of both IP and TDM
may be more appropriate. Typically traditional telephony
will be used on the main site with outlying branches
or remote office/workers connected by IP. Aspire is
designed to handle all flavours of telephony equally
efficiently. Whether you are connected directly to the
Aspire system using normal cabling, or are a remote
worker connected to the WAN via IP you still access
the same features and services as your colleague on

the main site.
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Flexible \VVoice

Communication Options

Aspire is a distributed IP telephony solution supporting multiple nodes with voice

communication on a peer to peer basis.

Aspire IP voice communication takes place seamlessly over the LAN or WAN with no
routing via the central Aspire node. The only time the central Aspire node is involved
is when a break out from IP to a legacy network such as ISDN or to a TDM phone is
required. At that point signal conversion is required. With IP phones mapping only to
an IP address no additional hardware such as fixed extension ports/ [P channels are

required. The DHCP server carries out the IP address management.

With each node supporting up to 512 ports Aspire distributed networking solutions can
build on a modular basis into a network of thousands of users. This makes Aspire the
ideal solution for todays evolving businesses that are moving to new organisational
models that do not rely on centralising large groups of staff. Changing work patterns
are also reinforcing these trends towards devolved networks of workers — virtual offices,

remote working, home working, tied together by a common data and voice infrastructure.

Using the AspireNet Voice Architecture IP voice networks can be built up providing
feature transparency tailored to your business requirements. Centralised operator,
centralised voice mail and auto attendant allow resource sharing across the network,

maximising investment and minimising spend.

Even Call Centres can be distributed allowing remotely located staff to be part of a main
call centre. Telephony efficiency is aided by networked operator consoles that can be

located anywhere on the WAN.

Reliability is enhanced using 173 MIPs RISC processors and the embedded Nucleas
real time, multi threading operating system. Aspire telephony applications sit on top

of this industrial strength platform.

Voice quality is on ongoing problem within IP networks. Aspire phones can be configured
to give the preferred level of voice quality. G711, G729 and G723 compression standards
are all supported. Open standards means that AspireNet supports any type of QoS router

for prioritising IP traffic.

Each Aspire IP phone can register onto two or more Aspire nodes. If the communication
to the primary Aspire node goes down then the Aspire Phones will communicate via the
second Aspire across the WAN. If the LAN fails each Aspire IP phone can switch over
to PSTN/TDM mode making use of legacy network resources such as ISDN or the PSTN.
Supporting any combination of IP or legacy phones Aspire networks can be tailored to

the level of telephony resilience required.

NEC Values

— Communication Without Compromise

This brochure introduces Aspire, the new communication system from NEC. The design
brief was simple — deliver a phone system with the IP convergence required by todays
customers, without compromising on the reliability and features our customers have

come to expect from NEC.

Simple concept! The Aspire Integrated IP Communication System is the reality. By
focussing on reliability first, Aspire will meet the needs of those customers who want
the best of both worlds — a full blown IP communication system with the reliability and

features of traditional telephony.

What is Aspire?

Aspire is an integrated all in one communication solution offering a full suite of integrated

communication and messaging solutions including:
e Wireless DECT » Automatic Call Distribution
* Voice Messaging » Contact Centre

e CTI - Computer Telephony < Unified Messaging
Intergration

e Automated Attendant e DHCP Server

e Enterprise networking

Me_ssagir?g Features Across
Voice Mail the Network
Unified Messaging Networked VM

Conferencing Centralised Operator

Off Net Integration

What features does my
business require?

WAN Back U Hot Desking
p Ops Console
Local Break Out ;
Teleworking
Virtual Office
Aspis
Spire
Network Resilience
Q0s
Voice Quality Customer Service
L= < s
Statistics
Legacy Integration
Security
Resilience
In Touch Computer
DECT Telephony
WLAN

NEC

With unique bundled applications such as Aspire
MySystem, Aspire is like no other phone system. Aspire
also gives you the management tools to improve your

phone productivity.

Tight integration with both voice and data resources
provides both operational and cost benefits however
Aspire can adapt to your existing legacy resources. As
befits an open communication platform Aspire open
interfaces allow the connection of third party or existing
peripheral communication equipment such as voice

mail, call logging, video conferencing systems etc.

Aspire IP voice switches communicate on a peer-to-
peer basis. This minimises bandwidth requirements

and eliminates single points of failure.

Full IP functionality brings to Aspire cost effective
remote working using TCP/IP, overlaying whatever data
transport mechanism your business prefers — leased
line, frame relay, ISDN, ADSL or even the internet. With
the roll out of ADSL by the major carriers IP networking
of remote offices and home workers now becomes an

affordable option for many businesses.

Bundled productivity enhancing applications that
individually would cost thousand of pounds are provided
with Aspire making your choice of new phone system

even easier to make.



NEC

Howvw do you secure that elusive

return on capital?

All'IP phone systems deliver the benefits of converged
networks and reduced network management costs.
So what makes Aspire different from other IP phone
systems?

Aspl,re
MySystem

If you can’t measure, you can’t manage!
The phone system is probably one of your

major investments, yet is it value for money?

Very simply - Is my new phone system making my
business more efficient? How do | measure phone
efficiency? This has always been a problem for
businesses. Traditional call loggers monitor phone
usage, not how efficiently your business is using the

phone.

A call logger may tell you that you lost 20 calls last
Thursday. But you need that information when the
problem occurs - not when you got round to

looking at your call logging report - that's too late.

Aspire provides you with the management tools to start
putting in place phone performance targets — service

levels for want of another word.

Aspire MySystem is a unique real time phone monitoring

application that instantly identifies problem areas.

“If I can’t measure it - then | can’t manage

efficiently.”

Phone usage goes hand in hand with staff costs, your
biggest cost. How do | ensure that | am getting the best

from my staff and my new phone system?

Use Aspire MySystem!- It's bundled with every Aspire.

No matter how good your new phone system is, staff are only human.
If they were not good at answering the phone before, then what’s going

to change?

With Aspire, the answer is MySystem. MySystem will change your staffs’ perception of
the phone system. Put simply, MySystem is ‘Big Brother’ for your phone system.
MySystem is not a call logger, it monitors phone use service levels, not just usage. It
tells you how good your staff are at using the phone system. It does this in real-time

S0 you can react to problems as they occur.

Taking a very simple example no business likes abandoned calls, yet unless you are
monitoring all your staff, all the time, how do you ensure calls are answered efficiently?

Aspire has used call centre technology to solve these problems for you.

Aspire MySystem can also display its performance parameters on computer screens so
all your staff can see how efficient they and their colleagues are. If you are really brave,
you could have a display monitor in your reception area so your customers can also

see how good you are!

NManageability

For many users, the attraction of new generation IP phone systems is not the new features
that they offer, but the capability to deliver operational savings and benefits by improved

management,

Until recently phone systems have been closed devices requiring specialist, trained
dealer technicians to carry out even simple configuration changes. Even simple tasks
such as adding names to the system directory was a “black art”. For businesses used
to managing their own data networks, this clearly was not good enough. Businesses
need to respond quickly to changing conditions and today require flexible communications
systems that put them in control.

With PC and browser-based management tools, using user friendly GUI interfaces Aspire
meets the requirements of those business who want to manage their own phone system,

without always requiring dealer visits.

e Web Pro is aimed at the end user who
wants more control over his phone system,
without needing in depth knowledge

of Aspire

e PC Pro is our service technician tool

* Remote Monitoring and System

/ Network Status

» Email reporting of events / alarms

Aspire MySystem gives you the information on how
well your Aspire and staff are meeting daily operational
requirements. Aspire’s management tools allow you
to then change the Aspire configuration to meet

changing business conditions.

For multi site business, Aspire management tools give
the same flexibility as the site user. The browser based
Web Pro and PC Pro allow configuration changes from
your I.E. based browser giving you the same capabilities

off site as well as locally.
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First impressions do count. Your receptionist or phone
operator can make a big difference to how callers
perceive your business. Yes, it is important to transfer
callers efficiently but modern operator console
technology gives us the tools to treat callers as
individuals when, for example, they can't reach the

required extension and arrive back at reception.

Aspire provides a range of operator options from the
traditional to the leading edge. Operator console
technology has advanced a great deal in the last two

years and Aspires range of consoles reflects this trend.

Using CTI techniques and TCP/IP networking we can
now provide levels of service not possible with the

majority of todays consoles:
= |dentify who is calling using CLI

= |dentify why they are calling using unique

DDI numbers
< |dentify which callers are waiting to be answered
= Answer priority callers first
= Multiple queues to differentiate callers
= Allow callers to bypass reception
= |dentify callers on hold or returned calls
= |dentify extension status before callers are transferred
= Recover transferred calls

< Unlimited DSS capability

12

Options

Putting it simplistically if we know who is calling and maybe why they are calling we
can tailor the service offered. When we treat callers as individuals we improve service
and improve the prospect of winning those vital orders. Concurrent licensing means
that our Network Console can be installed on any number of PC's allowing any user to

back up or support the main operator.

For less demanding applications Aspire also supports more traditional operator solutions.
The DSS Console can show the status of 100 extensions and when used with the any
Aspire Multi-Button phone provides the ideal operator position. With handset and

headset operation available the DSS is ideal for the medium sized business.

For the smaller user, the 24 Button AOM is the ideal
solution. Showing the status of 24 extensions the AOM can

work with any Multi-Button Phone.

Aspire

Aspire MySystem is a unique management tool
that allows you to establish and monitor service

levels of your phone system.

Aspire MySystem software is included with
every Aspire and is provided free of charge.
Aspire MySystem can work alongside a caller
logger. In fact also included is Aspire Call
Manager, a powerful call logging application that

is free to use for 30 days.

NEC

MySystem provides you with real-time information on
how your phone system is being used. MySystem

provides you with answers to the following:

How Many Calls Received

= How Many Calls Abandoned

= Average Waiting Time per Call

= Longest Wait Time

= How Many Calls Waiting to be answered
= How Many Calls Made

= How Many Staff Available to Answer Calls
= Conversation Length

= How Much Time Spent Talking

You can display this information by company,

department, or even by individual staff member.

Aspire MySystem is a unique phone management tool
providing System Administrators with a new way of

monitoring the efficiency of phone system usage.

Good customer service ultimately depends on your
staff using the available technology to its best effect.
MySystem gives you the confidence that your phone
system is being used most effectively. By focussing
on the level of phone service MySystem is the only
application that tells you at a glance how well your
business is communicating with your customers

and suppliers.

Alarms can be activated if preset service levels are not
met, giving you the information to react to changing
circumstances. If your abandoned calls are increasing
because customers are not prepared to wait, then divert
waiting calls to other staff. The solution is easier if you

know the problem!



Aspire MyPhone

making your staff

more productive

Aspire harnesses the power of your phone and integrates it with your second most-

loved office appliance, your PC.

Phone styles and features have stayed relatively unchanged for many years. What is so
exciting about Aspire is how it harnesses the power of your phone to your PC applications.

Aspire MyPhone integrates your phone and PC to make you more productive.

Every Aspire system is supplied with the MyPhone Personal Phone Productivity Manager.
The MyPhone browser gives phone users point and click control of their phone preferences
and screenpops into MS Outlook. Keeping in touch is made easier — find your contact

in MS Outlook, click and you're dialling automatically!

Aspire 12 Display Phone

All of the features of the 24 button display phone but with 12

programmable buttons.

OooOoo0oooQgoood

12 Programmable Soft Buttons with dual colour LEDs

Ten Speed Dial Buttons

Tilting Alphanumeric Display

Two Adaptor Slots

Handsfree and Shared Listening

Internal Paging/Intercom

Volume Control

Integrated Wall Mount

Headset Jack

Accepts 24 button AOM or 100 button DSS

Aspire 12 Standard Phone

Identical to the 12 button display phone minus the display.

OooOoo0ooooogooodg

12 Programmable Soft Buttons with dual colour LEDs

Ten Speed Dial Buttons

Tilting Alphanumeric Display

Two Adaptor Slots

Handsfree and Shared Listening

Internal Paging/Intercom

Volume Control

Integrated Wall Mount

Headset Jack

Accepts 24 button AOM or 100 button DSS

Aspire Basic Phone

Our entry level digital phone. The Basic phone features:

Two Feature Buttons with Dual Colour LED
Handsfreee Answerback/intercom

Two Fixed feature Buttons

Message Waiting Light

Volume Control

O 0ooogoogo o

Integrated Wall Mount

Aspire DECT Phone

NEC

Aspire supports an integral DECT card allowing the connection of

12 base stations and up to 480 users.
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Phone choices

All Aspire phones give you a high level of feature

functionality and user benefits.

We offer users six models of corded phone, profiled to
suit the requirements of a range of users, where ease
of feature access and IP requirements vary dependant

on the type of user.

Easily customisable with personalised soft buttons or
you can use our browser based MyPhone application

placing the phone on your PC desktop.

Aspire Super Display Phone

Our top of the range phone featuring an eight line, 24 character
interactive display and eight associated interactive buttons. As the
phone processes calls, the information on the display and button
functions change to provide intuitive access to Aspires sophisticated
features.

The Super Display Phone’s 24 programmable soft buttons can be
customised to make your life easier. Store features such as paging or
camp-on. Show outside line status indication. Dual colour LEDs help
you see which calls are for you and which features are active.

With handsfree and CTI integration standard on all phones, and a
range of interface adaptors, all our phones can adapt to your
requirements.

Easily upgraded into a full IP phone with the optional plug in adaptor.

10

Aspire 24 Display IP Phone

Already IP enabled. Similar to the Super Display but with a three line,
24 character non-interactive display, this is another Aspire phone
packed with features.

Two Port Hub for PC/Phone connection to LAN
24 Programmable Soft Buttons with dual colour LEDs
Ten Speed Dial Buttons

Tilting Alphanumeric Display

Fall Back Module for LAN network failure

One Adaptor Slot

Handsfree and Shared Listening

Internal Paging/Intercom

Volume Control

Integrated Wall Mount

Headset Jack

In Line Power via NEC Bluefire or Laser L switch
Accepts 24 button AOM or 100 button DSS

Ooo0ooooooooogooao

Aspire 24 Display Phone

|dentical to the 24 Button IP Phone but without the integrated IP. Easily
upgradeable to IP using the IP Adaptor, this phone has a three line,
24 character non-interactive display.

24 Programmable Soft Buttons with dual colour LEDs
Ten Speed Dial Buttons

Tilting Alphanumeric Display

Two Adaptor Slots

Handsfree and Shared Listening

Internal Paging/Intercom

Volume Control

Integrated Wall Mount

Headset Jack

Accepts 24 button AOM or 100 button DSS

O oOoo0oo0ooooogooaog

Use customised BLFs to see co-worker status

Aspire

MyPhone simplifies feature access, such as setting up your own Call Forwarding profile

Aspire CLI Analogue Phone

MyPhone can also be used with low cost analogue phones or DECT phones,
providing information that can be displayed on shared phones or on

PC screen.

NEC

MyPhone provides convergence at the desktop. We
all have PCs, and we all have phones. The Aspire
MyPhone browser application integrates your most

important business tools to make you more productive.

MS Outlook Integration — MyPhone automatically
links to Outlook using your contacts to provide point
and click out dialling, and screen popping for
people calling you. If their details are in your Contacts
list then MyPhone will show who is calling before you

answer.

Feature Tool Bar - Icon based features put your most

used phone features on your PC desktop.

MyPhone Profile Manager — What happens if | get
a caller and I'm on the phone or out of the office?
Where do you want your calls forwarding?
MyPhone allows you to get the best out of your phone

system.

MyMissed Call Log — This caller said he called five
times last week. Keep a record for as long as you like

of all calls that you did not answer.

MyCall Log — These are all the calls | have made from

this phone. | can see the duration and time of each call.

Deflect — You don't want to take the call, but you don't
want to dump it in voice mail? Press the MyPhone

Deflect button to route the call to nominated colleagues.

Deflect to Voice Mail — VM is so abused nowadays
that it's got a bad name. This feature leaves you in
charge. You decide what calls go to voice mail, not the

system.

Phone Choice - MyPhone works with any type of

phone including DECT handsets and analogue phones.



Aspire phones

Aspire Display Phone Highlights

12/24 Feature/DSS Button Versions
with Red/Green LED

Ten One Touch Speed Dial Buttons

Adaptor Modules - IP, USB, Serial

Analogue line etc.

Handsfree and Shared Listening
Voice Announce and Intercom
Multi-Lingual Displays

CTI (TAPI 2.1) Integration
Headset Connection

Voice Control

Integrated Wall bracket
Tilting Display

Directory Integration
MyPhone Integration
DSS/Add-on module

Cream or Black colour options

future proofed investment

It's the phone on the desk that interests most users. If it's difficult to use or learn then
that is going to increase user resistance and increase training costs. That's why with
the Aspire phones we have insisted that their look and feel is similar to our

traditional systems.
When you see the new Aspire phones, there is the immediate feeling of user friendliness.
= Red/green LED buttons to show you which calls are yours

= Rows of buttons, so you can customise your phone to give one-touch access to the

features that you use

= No wasting time scrolling through feature lists or looking for the feature on the

display - Press the button, you're there!

Aspire copes with all user requirements, from the most sophisticated to the most basic.
Install IP phones everywhere, if that is your requirement, or if you are on a tight budget
but still want the best, then use analogue CLI phones with a display. All Aspire systems

support analogue caller ID allowing low cost CLI phones to display caller information.

Transitioning to IP is also simplified as all our 12/24 multi-button phones can take the

optional IP adaptor turning any phone into an IP phone.

Aspire Phone IP Adaptor with two port hub for phone and PC

What do we want our phones to do? Simple — allow us to communicate

easily with our colleagues, customers and suppliers.

It has got to be simple to use and it’s got to
work all the time. “When I pick up the handset

| want to hear dial tone — now!”

Starting from these very simple statements -

Aspire delivers.

Simple?

Then why so many buttons?

Aspire has over 100 features. How many do you use — ten? Customise your
Aspire phone and store your most used features under individual buttons.

Each Aspire phone has either 12 or 24 soft buttons for storing features.
One touch access - it’s easy!

If you require more soft buttons,
say for a small reception area,
then use our 24 button

Add-On Module.

Aspire phone Adaptors

All Aspire 12/24 multi-button phones can be enhanced by installing optional adaptor

modules, increasing their flexibility and reducing your upgrade costs-

O o o o o O

IP Modules — Includes two port hub

USB Module — Single USB Port for basic CTl applications and call recording
Serial Module — Single RS232 Interface

Analogue POT's Module - for fax machines, answer machines, etc.

Conversation Record Module - For the connection of analogue recording devices

Full Duplex handsfree conference adapter

NEC

Each Aspire phone user can configure their own phone
profiles. You can customise your phone to suit your
own requirements. Aspire has hundreds of feature profile

combinations.

Typical Aspire Display Phone Feature Applications
include:

< Internal Paging via phone speaker

e Missed Call — Redial last ten unanswered
calls

e Call Redirect — Don’t want to take the call?
Then divert the ringing call to a colleague,
or voice mail

e Call Forwarding — six options including
No Answer/Dual Ring/VM

» Second Call Indication — On the phone?
— See CLI/name of second caller

* Call Pick Up — Answer a colleague / group
of colleagues’ phones

« DDI/CLI Name Number Display
* Conference — Up to 32 party

* Call Queuing - Using ISDN, calls can be
queued to busy extensions minimising
abandoned calls

* DDI Routing — Customise where you want
unanswered calls rerouted to, based on the
DDI number called

« Divert to External Number
e Trunk to Trunk transfer using ISDN
e Intrude — Interrupt an existing call

* Account Codes — Including verified to ensure
calls are allocated to specific account
centres.

» Call Waiting/Camp On

e Music on Hold/Background Music



